
Be proactive! Establish communication with your
student’s teacher(s) early on.

Engage in ongoing communication with teachers
and utilize your campus’ tools and resources to
stay informed.

Please allow 24 hours for teachers to acknowledge
that they have received your communication.

Be courteous in communications and always 
assume positive intent.

Families are always welcome as partners in education.
Our promise and priority is to keep students safe --
when on campus please cooperate with safety protocols.

If the need to discuss a difficult subject arises, we will
make every effort to contact families over the phone.

During time of crisis, we understand establishing contact
with your student is important, but please allow district
staff to be your primary points of contact for updates.

We will be proactive in letting you know about any
concerns so that we are able to work together to
find a solution. 

Please allow district staff to investigate and respond
to any rumors that you may see on social media. We
take these very seriously and will address them ASAP.

We want you to engage with your student’s campus
and district communications. We will celebrate and 
inform and hope you will join us with positive interactions!

LISD is committed to building positive partnerships between our staff and 
the communities we serve through positive and clear communication, 
acting as a bridge for community engagement which leads to effective 
outcomes. When our staff and community work together, we set our 

students up for success, ensuring they are future ready.
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